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 Another month has passed 
and I want to bring you up-
to-date on a couple of things. 
We had 79 members and 
guests present at our January 
meeting. Th ank you to ev-
eryone who attended — we 
appreciate you coming out in 
the cold and coming to the 
meeting.  
 Tom Greco of Unico Group 
had a lot of information to 
share with us on personal 
umbrella liability policies; I 
know I learned there is a lot 
to consider when placing cov-
erage, and you need to know 
your customer — that is for 
sure! I work in commercial 
lines and really did not realize 
all the intricacies of personal 
umbrella coverage. Th anks to 
president-elect Sandra Ryks 
for her help in putting this 
program together for us.  
 I also enjoyed hearing about 
Heartland Family Services. I 
had no idea they had so many 
locations, did so much, and 
help so many. Th is is another 
great resource in our commu-
nity. I want to extend a big 
thank you to Lisa Jorgensen 
for coming to speak with us, 
and again I thank all of you 

 Join us for an informative program planned for you on 
Th ursday, March 14 at the Regency Lodge, 107th and Pa-
cifi c. Th e program will review the “what, why, and how” 
information you need to know related to information securi-
ty. Our most valuable possession is data, and we have always 
had to secure it. Now we have legal requirements for means 
of data storage, and we need to know defi nitions of PII, PHI, 
and PCI — devise ways to secure information — and be 
aware of the many technical challenges.
 Our speaker will be Phil Harr, Marketing Representative 
with the Independent Insurance Agents of Nebraska (IIAN). 
Phil has been a licensed agent since 1975 and has had an 
avid interest in agency automation since the early 1980s. 
He has served as chairman of the technology committee for 
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Cash Giveaway Jackpot $25
 Congratulations to Mark Stastny, who was the winner 
of our $25 cash prize drawing at the January meeting. We 
will draw for a $25 winner at the March 14 luncheon. All 
current IIA of Omaha members are automatically entered 
into the drawing, which takes place at the conclusion of the 
meeting. But you must be present to win!
 Special thanks to SilverStone Group for sponsoring this 
month’s drawing.

Address Changes
For change of address in-
formation, please contact 
the IIA of Omaha offi  ce at 
402-397-7782, or by e-mail 
to Chief Administrator 
Joe Pittman at iiao@cam-
omaha.com.

Publication Schedule
IIAO News & Notes is pub-
lished six times per year. 

Advertising 
Rates & Information
For advertising rate infor-
mation, contact the IIAO 
offi  ce.
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March President’s Message
for your support.   
 I also had the pleasure of 
attending our Winter CE 
Seminar on Feb. 7. About 40 
members and guests attend-
ed and our speaker, David 
Th ompson of IIA of Florida, 
was GREAT!  Th e topics were 
“Th e Puzzler” and “Winter 
Storm Stories” — and David 
had a lot of interesting fi rst-
hand stories to share with us. 
I think this is what makes 
him a very interesting speak-
er, along with the fact he loves 
good barbecue and is always 
on the hunt for good places to 
eat! Th anks to chief adminis-
trator Joe Pittman for getting 
this all put together.
 Th e Young Agents had their 
monthly meeting on Feb. 12 
at Vincenzo’s. I was unable to 
attend, but a number of fellow 
employees did, and I heard it 
was very well attended. John 
Naughton of Aon had a lot 
of information to share. If 
you get a chance, I encourage 
you to attend some of their 
upcoming events and help 

support our young agents.  
 If you need Ethics cred-
its, mark your calendar for 
Wednesday, March 13 for 
the Insurance Ethics Seminar 
co-sponsored by the Omaha 
CPCU Chapter. See the regis-
tration form in this newsletter 
for more information.
 We also have a date set 
for our annual golf event 
for Arson Awareness. Th is is 
scheduled to be held at the 
Field Club of Omaha golf 
course on Monday, July 15, 
so mark that date on your 
calendar. I hope you all can 
participate, as we are contrib-
uting to a very valuable cause 
— plus it’s a fun day to spend 
with clients, friends, and col-
leagues.      
 We have a great topic on 
March 14 with Phil Harr of 
the IIA of Nebraska on the 
topic of Agency Information 
Security Policies. I know the 
more advanced we get with 
sharing and storing electronic 
information, the more we 
need to be careful on how that 
is all handled for the safety of 

our clients and our agencies. 
Th is topic will be very infor-
mative and have a lot of good 
practices to consider. I look 
forward seeing you there.
 Our community service 
project this month is a won-
derful organization called Ted 
E. Bear Hollow. I have seen 
this organization fi rsthand as 
a volunteer and they do some 
very wonderful things for 
families going through one 
of life’s more diffi  cult times, 
especially for young children 
and teens. 
 Th e mission of this organi-
zation is to provide a safe and 
loving environment where 
grieving children and their 
families can recognize and 
honor their feeling of loss 
and grief through support 
and education. It is a resource 
where grieving children and 
teens come to heal. We have a 
list of items that they can use 
elsewhere in the newsletter, 
and fi nancial contributions 
are always welcome!

the IIAN for more than 10 
years as well as two years on 
the IIABA’s Agents Council 
for Technology. He has also 
been active in the Network of 
Vertafore Users Agency Man-
agement User Group. 
 His focus on the produc-
tive use of technology at the 
agency level also led to his 

involvement in many projects 
on the need and methods to 
achieve data security with au-
tomated agency records. 
  Th e program will provide 
one hour of P&C continu-
ing education credit for 
both Nebraska and Iowa, 
pending approvals.
 Th e buff et line at our 
monthly luncheon meetings 

opens at 11:15 a.m., and re-
mains open through Noon. 
Our CE presentation runs 
from Noon to 1 p.m. You 
can come as early as 11:15 to 
network and visit with fellow 
members, or come just before 
Noon to go through the buf-
fet line and sit down for the 
meeting.  Either way, you will 
be out the door and headed 
back to work by 1 p.m.!
 To register, please see the 
CONFIRMATION OF AT-
TENDANCE insert page.  
We hope to see you there!

Don’t Forget to RSVP!
 If you plan to attend the 
luncheon, PLEASE be sure to 
let us know in advance.  It is 

CRITICAL that we provide 
the Regency Lodge staff  with 
an accurate attendance count 
to make sure there is adequate 
seating and enough food to 
go around. It’s easy to register 
— all you have to do is let us 
know via e-mail (iiao@cam-
omaha.com) — phone 
(397-7782) — or by faxing 
in the Confi rmation form in-
cluded in the newsletter.  Your 
cooperation is appreciated!



For the Th ursday, March 14 IIAO Luncheon

LOCATION: REGENCY LODGE 107th & Pacifi c St.
BUFFET LINE OPEN 11:15 a.m. to Noon

LUNCHEON PROGRAM FROM Noon to 1 p.m.
To confi rm your attendance at the next IIAO Luncheon meeting, 

please advise us no later than Noon on WEDNESDAY, MARCH 13.
To confi rm your attendance at the next IIAO Luncheon meeting, 

please advise us no later than Noon on WEDNESDAY, MARCH 13.
To confi rm your attendance at the next IIAO Luncheon meeting, 
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CONFIRMATION OF ATTENDANCE

___  I plan to attend the March 14 IIAO Luncheon Program (Members: No Charge; Non-Members: $25 Per Person)

NAME _______________________________________________________________________________________

GUESTS/NON-MEMBERS

NAME COMPANY

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

You can confi rm your attendance via one of the following ways:
• Complete this form and fax it to IIAO Offi  ce at (402) 397-0283 (no cover page necessary)
• Mail to IIA of Omaha at P.O. Box 24133, Omaha, NE 68124
• Register Online at www.iiaomaha.org
• Call the IIA of Omaha offi  ce at (402) 397-7782. Simply leave a voicemail message if no one is available to take your call
• Send an e-mail to the IIA of Omaha offi  ce at iiao@cam-omaha.com

PLEASE NOTE: If you call or e-mail, be sure to indicate if you plan to bring guests!

 To register your attendance 
for IIA of Omaha events on-
line, follow these steps:
• Go to www.iiaomaha.org
— upcoming events will be 
listed on the Home Page or 
click on “Meetings” to fi nd 
the event you are interested in 
attending.
• Click on “Read More” next 
to the meeting for which you 
want to register.
• Th e next screen brings up 
all of the meeting informa-
tion — including an “Add to 
Calendar” option should you 
wish to have the event added 
to your Microsoft Outlook 
Calendar — when you are 
ready to proceed, click on 
“Register Now.”
• Th e next screen is where 
you log-in using your e-mail 

Online Registration for IIA of Omaha Events – It’s EASY!
address — and then your 
password (if you are logging 
in for the fi rst time OR have 
forgotten your password, 
click on “Forgot UserName/
Password” and the system 
will send you an e-mail so 
that you can set or re-set your 
password).  OR call or e-mail 
Chief Administrator Joe Pit-
tman and he can set your 
password for you.
• To complete the log-in 
process, click on “Login to 
Register.”
• Th e next screen should 
bring up your pre-populated 
contact info. Click on “Con-
tinue.”
• Next, click the “Add” 
button by “Member Registra-
tion.” 
• You should see an “Add 

Tickets” fi eld and your name 
should be fi lled in — click the 
“Add” button.
• Th e next screen should 
show that you are buying one 
“ticket” at the member rate 
(which is $0 for most of our 
IIA of Omaha events). Click 
“Continue”
• Next is an order summary 
page; click “Continue.”
• Th en comes the “Payment 
Information” screen — most 
times you will click “Con-
tinue” if the event is free for 
members — otherwise, you 
can either enter your credit 
card info, OR click the “By-
pass payment” button if you 
would prefer to pay at the 
door.
• Th e “All Done” screen in-
cludes an option for you to 

print a receipt. You also will 
receive an e-mail confi rming 
your registration.
• If you want to see who else 
is already registered to attend 
the event, go back to the home 
page and click on “Event Reg-
istration List” under “Quick 
Links.”
 Th e system also allows you 
to register other IIA of Omaha 
members and also non-mem-
bers!
 Try it once and you will see 
how simple it is to register on-
line. 
 If you run into problems 
or have questions, feel free to 
contact Chief Administrator 
Joe Pittman at 402-397-7782 
or iiao@cam-omaha.com.
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Community Service Project: 
Ted E. Bear Hollow

 At each meeting in 2013, we 
also will be collecting dona-
tions of old eyeglasses and cell 
phones. If you have any that 
you are looking to dispose of, 
please bring them with you!

Wanted: Used Eyeglasses 
And Cell Phones!

 At our March 14 luncheon, 
we will be collecting dona-
tions for Ted E. Bear Hollow.  
 Ted E. Bear Hollow is a 
nonprofi t organization that 
provides day camps, support 
groups, and other services for 
grieving children, teens, and 
their families. Founded in 
2001, the center has helped 
more than 5,000 metro-area 
families by giving them sup-
port, understanding, and the 
skills to communicate and 
cope after the death of a loved 
one.  
 Items on their “wish list” 
for donations include:
• Paper mache or foam pic-
ture frames to decorate (4x6)
• Wet Ones hand wipes
• Hand sanitizer
• Duct Tape 
• Large, sturdy paper plates
• Plastic forks

• Rolls of plastic table cover-
ing (40 ft. x 100 ft.) in white, 
blue, yellow
 For more information on 
Ted E. Bear Hollow, or to 
donate directly, visit www.
tedebearhollow.org. Financial 
contributions also are wel-
come and can be made via 
cash or check at the March 14 
meeting.  
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 Please join us as Jennifer Fairman of Aon tries to demystify Health Care 
Reform. Th is is a great opportunity to educate yourself about health care 
reform and some of the issues your clients may be facing. Jennifer’s discus-
sion will include:

• Health Care Reform — A Paradigm Shift for Employers and Employees
• Employer and Employee Responsibilities
• Legislative Debate
• Individual Factors Driving Insurance Choice
• Strategic Implications for Companies

 Th e discussion is relevant to both P&C and L&H professionals. Bring 
your notepads and your questions!

PLEASE NOTE: 
Young Independent Insurance Agents of Omaha is a professional organiza-
tion dedicated to promoting the insurance industry’s benefi ts to agency and 
company professionals under the age of 40 and/or 10 years or less experience 
in the industry or current position. Our focus is to help develop your profes-
sional skills and increase your industry knowledge, while showing you how 
rewarding a career in insurance can be. Membership in the Young Agents 
organization is open to anyone; annual dues are $25 and membership ap-
plication forms will be available at the meeting, or contact Lori Ruzicka to 
have a form sent to you via e-mail.

Plan to Attend the Next “Young Agents” Event! 
Date/Time:
Tuesday, March 12 – 3:45 p.m. to 5 p.m.
Presentation begins at 4 p.m. followed by Q&A and 
networking

Topic:
Health Care Reform – Strategic Implications and 
Opportunities
(Approved for 1 hour General CE by the Nebraska 
Department of  Insurance)

Speaker:
Jennifer Fairman of Aon

Where:
Fox and Hound (120th & Dodge)

Cost:
Young Agents Members – Free
Non-members – $5 cash, checks payable to IIAO

NOTE: All attendees needing CE credit will 
be charged a $1 CE reporting fee, payable at 
the door.

RSVP to Lori Ruzicka at Lori Ruzicka at Lori Ruzicka lruzicka@ssgi.com
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 We continue to re-
ceive questions about 
the new “State Based 
Systems” software for 
the Nebraska Depart-
ment of Insurance.  
Here is a summary of 
the information that 
will help answer your 
questions.
 New in Nebraska as 
of July 16, 2012, you no 
longer will receive CE 
certifi cates for courses 
attended. For any CE 
classes you have taken 
prior to July 16, 2012 
— mail, fax, or e-mail 
those certifi cates to the 

Important Information for Nebraska Insurance Producers — NO MORE CE CERTIFICATES!
Department of Insur-
ance at your earliest 
convenience — send 
to:

Gina Goodro
Insurance Education Analyst
NE Department of 

Insurance
PO Box 82089

Lincoln, NE 68501
Fax: 402.471.6559 
Ph: 402.471.4805 

DOI.conted@nebraska.gov

 After July 16, 2012, 
CE providers are report-
ing your name through 
State Based Systems, so 
the Department will 

know what courses you 
have successfully com-
pleted.
 To print a copy of 
your transcript, go to: 
www.statebasedsystems.
com.
 From here you can 
print your transcript 
or your license. Your 
transcript will display 
what CE is required, 
what credits have been 
taken, and what credits 
still need to be taken. 
 If your carrier or bro-
ker/dealer need a paper 
copy, you may print 
this to confi rm what 

CE you have complet-
ed.

Renewal Notice
 Th e Department of 
Insurance will send 
your renewal notice to 
your business address 
90 days ahead of expi-
ration. All you need to 
send is your payment 
and the renewal form 
they send you. You 
do NOT need to send 
your transcript. Th ey 
already have that infor-
mation. Or, you could 
renew online.
 You will no longer 

receive a copy of your 
license by mail because 
you can print it on-
line. You may print one 
license free for each sta-
tus change — change 
of address, after paying 
renewal fee, etc.
 If you have questions, 
please contact the Ne-
braska Department of 
Insurance at 402-471-
4805 or via e-mail to 
DOI.conted@nebraska.
gov.

Make Plans to Attend the 2013 Insurance Ethics Seminar
Presented by  the Omaha CPCU Society , the Independent Insurance Agents of Omaha, and the Society of Financial Service Professionals (Omaha)

Wednesday, March 13, 2013
7:15 a.m. to Noon

Champions Run 
13800 Eagle Run Dr. • Omaha, NE

Approved for Th ree (3) NE & IA Ethics 
Credits + Approved NE Bar Association

Registration Fee: $60
(Paid in Advance, Includes Continental 

Breakfast and Seminar)

Registration & Continental Breakfast ..7:15 a.m. – 8 a.m.

Beverly Kracher Presents:
Greater Awareness of Business Ethics .......... 8 a.m. – 8:55 a.m.
Causes of Ethical Problems in Business ...9:10 a.m. – 9:55 a.m.
Question & Answer ................................... 9:55 a.m. – 10 a.m.

John Borbi Presents:
The Dark Side of Success (An ex-con’s story about what went 
wrong and destroyed his ethical principles)

 ...............................................................10:25 a.m. – Noon

Dr. Beverly Kracher is Board Chair, President and Executive 
Director of the Business Ethics Alliance. She is co-author of 
Ethinary, a common sensical ethics dictionary. She earned her 
Ph.D. in Philosophy from the University of Nebraska-Lincoln.

John Borbi has inspired thousands through his real life story 
of the extremes he experienced. His story of ethical redemp-
tion has proven to be a powerful example to companies he 
has consulted with as they craft strategies to avoid unethical 
choices. 

Complete and Return Form With Payment ASAP

Name _______________________________________________

Company ____________________________________________Company ____________________________________________Company

Address ______________________________________________

City ________________________________________________City ________________________________________________City

State ________________________________________________

Zip _________________________________________________

E-Mail ______________________________________________

CE Certifi cation:  Yes __  No __

License # Required for 
CE Certifi cation _______________________________________

Checks Payable To:
Omaha Chapter, Society of CPCU

Send Form and Payment To:
Lou Bozak

c/o Paul Davis Restoration
3505 S. 61st Avenue Circle

Omaha, NE 68106



Th e Independent Insurance Agents of Omaha
c/o Creative Association Management

P.O. Box 24133
Omaha, NE 68124

RETURN SERVICE REQUESTED

Wednesday, March 13 
Insurance Ethics Seminar

(One 3-hour session)

Th ursday, March 14 
Monthly Luncheon

Speaker: Phil Harr, IIA of Nebraska
Topic: Agency Information 

Security Policies

Mark Your Calendar and Attend These Upcoming IIAO Events!
Make plans to attend these upcoming IIAO events. All monthly membership luncheons will be held at Th e Regency Lodge, 
107th and Pacifi c.

Th ursday, April 18 
Monthly Luncheon

Speaker: Panel of experts, 
including Chuck Starr of 

Nebraska Dept. of Insurance
Topic: Insurance Fraud — 

Panel Discussion

Watch for more information on these events coming soon!

July 15
Golf Classic for Arson Awareness
Location: Th e Field Club of Omaha


